
 

Accommodation Booking & Cancellation Policy 
	

Accommodation Booking Terms 
Accommodation	booked	through	Integrate	Academy	for	training	courses	is	subject	to	the	
following	terms	and	conditions.	By	confirming	a	booking,	students	acknowledge	and	accept	
this	policy.	

 

Cancellation Policy 
	

More Than 30 Days Before Arrival 
Cancellations	made	more	than	30	days	before	the	accommodation	start	date	are	eligible	for	
a	full	refund	of	all	accommodation	fees	paid,	conditional	upon	Integrate	Academy	being	able	
to	refill	the	room	booking.	

If	the	room	cannot	be	refilled,	no	refund	will	be	issued.	
	

Between 14 and 30 Days Before Arrival 
Cancellations		or	Deferrals	made	between	14	and	30	days	before	the	accommodation	start	
date	are	eligible	for	a	50%	refund	of	accommodation	fees	paid,	conditional	upon	the	
Integrate	Academy	being	able	to	refill	the	room	booking.	

If	the	room	cannot	be	refilled,	no	refund	will	be	issued.	

Less Than 14 Days Before Arrival 
Cancellations	or	Deferrals	made	less	than	14	days	before	the	accommodation	start	date	are	
non-refundable.	

Transfers & Changes 
Accommodation	bookings	are	non-transferable	to	another	person	unless	agreed	in	writing	
by	Integrate	Academy.	



Requests	to	change	accommodation	dates	are	subject	to	availability	and	may	incur	
additional	charges.	

Integrate Academy Cancellation 
If	Integrate	Academy	is	required	to	cancel	the	course	or	accommodation	arrangement,	
students	will	receive	a	full	refund	of	any	accommodation	fees	paid	to	the	academy.	The	
academy	is	not	responsible	for	any	additional	personal	costs	incurred,	including	travel	
expenses	or	third-party	bookings.	

Recommendation 
To	protect	against	unforeseen	circumstances,	students	are	strongly	advised	to	take	out	
suitable	travel	and	cancellation	insurance	at	the	time	of	booking.	


